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State of Illinois Open Enrollment Meeting Dates

The TRAIL Medicare Advantage Prescription  
Drug (MAPD) Program Open Enrollment is  
coming soon.

During the open enrollment period, members 
will be able to enroll and make changes at: 
MyBenefits.illinois.gov or by calling the 
MyBenefits Service Center at 844-251-1777, 
Monday - Friday, 8:00 AM - 6:00 PM CT.

No changes can be made prior to  
October 15, 2024.

In-person TRAIL seminars are available to  
provide additional information and answer  
any questions you may have. 

No need to enroll,  
unless you have  

changes or you wish to  
opt-out of the plan. 

Let us know which meeting you will be attending 
along with if special accommodations are needed.

To RSVP, visit aet.na/soirsvp 
or call 1-855-223-4807 (TTY: 711),  
Monday–Friday, 7 AM–6 PM CT. 

Bring a family member or someone who helps  
you with your health care decisions to learn more.

*  Please make in-person seminar reservations  
 48 hours in advance.

Reservations are required to  
attend an in-person seminar.*

Date Time Location

Tuesday, 10/15/24 9:00 AM - 11:00 AM Rockford Country Club, 2500 Oxford St, Rockford

Tuesday, 10/15/24 2:00 PM - 4:00 PM Holiday Inn Chicago NW Crystal Lake Convention Center, 800 S Rte 31, Crystal Lake 

Wednesday, 10/16/24 9:00 AM - 11:00 AM Q Center, 1405 N 5th Ave, St. Charles 

Wednesday, 10/16/24 2:00 PM - 4:00 PM Stonegate Banquet & Conference Center, 2401 W Higgins Rd, Hoffman Estates 

Thursday, 10/17/24 9:00 AM - 11:00 AM Chevy Chase Country Club, 1000 N Milwaukee Ave, Wheeling 

Thursday, 10/17/24 2:00 PM - 4:00 PM Hilton Chicago Oaklawn, 9333 S Cicero Ave, Oak Lawn 

Friday, 10/18/24 9:00 AM - 11:00 AM Kankakee Country Club, 2011 Cobb Blvd, Kankakee  

Monday, 10/21/24 9:00 AM - 11:00 AM Cedar Creek Hall, 571 E North St, Galesburg

Monday, 10/21/24 (virtual) 2:00 PM - 4:00 PM https://cms.illinois.gov/benefits/trail25-webinar

Tuesday, 10/22/24 9:00 AM - 11:00 AM Holiday Inn Bloomington-Normal, 8 Traders Circle, Normal

Tuesday, 10/22/24 2:00 PM - 4:00 PM Hilton Garden Inn, 1501 S Neil St, Champaign 

Wednesday 10/23/24
9:00 AM - 11:00 AM                          
1:00 PM - 3:00 PM

Crowne Plaza Springfield, 3000 S Dirksen Pkwy, Springfield 

Thursday, 10/24/24 9:00 AM - 11:00 AM The Fields Church, 900 Dewitt Ave, Mattoon

Thursday, 10/24/24 2:00 PM - 4:00 PM Cedarhurst Center for the Arts, 2600 E Richview Rd, Mt Vernon 

Friday, 10/25/24 9:00 AM - 11:00 AM The Regency O'Fallon, 400 Regency Park, O'Fallon 

Friday, 10/25/24 2:00 PM - 4:00 PM Julia's Banquet Center, 101 Eastgate Plaza Dr, East Alton 

Monday, 10/28/24 (virtual) 9:00 AM - 11:00 AM https://cms.illinois.gov/benefits/trail25-webinar

If you are unable to attend an in-person or virtual TRAIL Seminar, please visit cms.illinois.gov/thetrail 
to watch the prerecorded 2025 TRAIL MAPD Presentation.


